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American International Group, Inc. (AIG) is a
leading international insurance organization
serving customers in more than 100 countries
and jurisdictions. AlIG companies serve
commercial, institutional, and individual
customers through one of the most extensive
worldwide property-casualty networks of any
insurer. In addition,AlIG companies are leading
providers of life insurance and retirement
services in the United States. AIG common stock
is listed on the New York Stock Exchange and ;
the Tokyo Stock Exchange

AlG is the marketing name for the worldwide
propery-casualty, life and retirement, and general
insurance operations of American International
Group, Inc.
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AlG in Thailand

We have been operating in Thailand for over
75 years since 1941. Today, AIG Thailand
has 2 principle offices in Bangkok and 11
up-country branch offices located through-
out the country. More than 450 employees
and 4,000 insurance agents who support the
steady growth of our business. AIG Thailand
is market leaders providing innovative insurance
solutions to consumers and businesses.

AlG Thailand Group consists of New Hampshire
Insurance Company, Thailand Branch and
AlG Insurance (Thailand) Public Company
Limited.

New Hampshire Insurance Company, Thailand
Branch enjoys a Standard and Poor'’s credit
rafing of “A+" and have excellent financial
stability proved by continuous strong financial
result and CAR (Capital Adequacy Ratio) as
declared in the financial report. Beyond that
the company has high level of total assets
and investment portfolio which illustrates
strength, and ability to support economic
growth in Thailand.

For more information about AIG Thailond Group,
please visit www.AlG.co.th
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1938 AlG Company Group established the representative office to process
the work in the area of property insurance, marine insurance and
miscellaneous insurance in Thailand under the name of American
International Underwriters Corporation (AlU). The office was at
Charoenkrung Road, opposite the main postal office building.

1941 Hanover Insurance Company (Thailand branch) obtained marine
insurance license.

1952 Universal Insurance Co.,ltd was founded with 10 million baht capital.

1974 Began expanding the agency network into Bangkok and other
provinces. Six service branches were opened in Chiang Mai, Nakaorn
Rachasima, Nakorn Sawan, Hat Yai and Thonburi.

1979 Changed the name from Hanover Insurance Company (Thailand
branch) to New Hampshire Insurance Company, Thailand Branch.

1984 New Hampshire Insurance Company, Thailand Branch was the first
company to intfroduce the Product Liability Insurance for import and
export goods to United States and Canada.

1999 New Hampshire Insurance Company, Thailand Branch was the first
company in Thailand to introduce the Directors and Officers Liabilities
Insurance.

2003 New Hampshire Insurance Company, Thailand Branch was the first
company in Thailand to intfroduce insurance against terrorist attacks.

2007 Universal Insurance Co., Ltd. was changed to AIG General Insurance
(Thailand) Ltd.

2009 Chartis was announced as the marketing brand of insurance

business globally. AIG General Insurance (Thailand) Ltd. was
renamed to Chartis Insurance (Thailand) Co., Ltd.

2011 Chartis Insurance (Thailand) Co. Lid. changed siatus to be a public
company limited.

2013 AlG was announced as the marketing brand of insurance business
globally. Chartis Insurance (Thailand) Public Company Limited was
renamed to AlG Insurance (Thailand) Public Company Limited.
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WHERE WE ARE HEADING

Helping clients better prepare for tomorrow
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Aworld-leading multinatienal insurer, we have locol morket expartise and
an-the-ground rescurces that span an expansive network. Our investment in people,
processes and technology means custorners today benefit from our multinational
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The Business Operation of AIG Thailand Group consists of

New Hampshire lInsurance Company and AlG Insurance (Thailand) Public Company Limited
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New Hampshire Insurance Company
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Head Office, 12"A and 21 - 22™ Floor, Siam Tower, 989 Rama | Road, Patumwan, Bangkok 1033
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AlG Insurance (Thailond) Public Company Limited
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Heaod Office, 9" Floor, Voravit Building, 222 Surawongse Rood, Siproyo, Bangrak, Bangkok 10500

naowanhi uua. | Business Registration No. 0107554000283
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FaHI0 Province InsAwri/Tel. Insans/Fax.
mada/Northern

LERIC Chiengmai (053) 281 901-3  (053) 281 909
wunylan Pitsanuloke (055) 280 355 (055) 280 356

UASEISSA Nakornsawan (056) 221 178 (056) 223 753-4

mAaa=Juaamdevikia/Northeastern
UASS1ELN Nakornrachsrima (044) 205 224-8  (044) 246 612

yaumniu Khonkean (043) 341 868-70 (043) 341 867
05610 Udornthani (042) 325 316-7  (042) 246 257
mAn-3uaan/Eastern

gaus Cholburi (038) 272 152-4  (038) 273 B23
s=uav Rayong (038) BO7 525-7  (038) BOB 956
mnld/Southern

leﬁn Phuket (076) 256 854-65 (076) 256 BGG
HOlHR Haadyai (074) 231 238-9  (074) 231 240
gs1u4nssd Surajthani (077) 217 127-30 (077) 603 649

Website: www.aig.co.th
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AudusmsanAauus | Contact Center

Ins./Tel. 0 2649 1999 Insans/Fox. 0 2649 1998
dwa/E-mail: calleenter.th@aig.com

uuzth@sumsusms acdasavsaviseu | Complaint and feedback channel
Ins./Tel. 0 2649 1596 Insais/Fox. 0 2649 1998
3wa/E-mail: complaint.th@aig.com

Al G Bring on tomorrow

Americon International Group, Inc. [AlG) is a leading international insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commerdal,
institutional, ond individual custorners through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG compenies are leading providers of life insurance
and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information cbout AIG can be found ot www.cig.com | YouTube: www.youtube.com/aig | Twitter: @AlGInsurance | Linkedin: http://www.linkedin.corn/company/aig

AlG is the marketing name for the worldwide property-cosualty, life and retirement, and general insurance operations of American Internafional Group, Inc. For additioncl information, plecse wisit
our website at www.oig.com. Products and services are written or provided by subsidiaries or offiliates of American International Group, Inc. Mot all products and services are available in every
jurisdiction, and insurance coverage is governed by actual policy longuage. éermin products and services moy be provided by independent third parties. Insurance products may be distributed
through offiliated or unoffiliated enfities. Certoin property-casualty coverages may be provided by o surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds
and insureds are therefore not protected by such {ln;’s.

@ American International Group, Inc. All Rights Reserved.

0917



